
Active Implementation

01. Identify patients
Spirit Implementer carries out the audit on GP 
Practice clinical systems.
This is to identify who meet the agreed criteria as 
per the clinical protocol for the emollient and barrier 
cream review.

02. Patient and product review 
Spirit Implementer audits patient records to 
confirm suitability for change of emollients and 
barrier creams.

Emollient Review 

03. Product
Spirit Implementer actions the approved changes 
and updates the patient’s clinical record. 

04. Communication to patients 
Spirit Implementer sends confirmation of changes 
to patients with information about support available 
and where to contact if they need help. 

05. Review outcome
Spirit Coordinator provides a summary to the GP 
Practice of the changes carried out.


